SERVICES PLATFORM
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Every case connected.
Every job in view.

Bring service cases, technician assignments, parts and billing
together in one workspace, from the first call to completion.
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Original platform design reference; fictional data. Al-generated device scene.

Manage the work Connect the parts Clarify the billing

Create cases, schedule visits and Track store stock, employee Review company warranty and

assign the right employee. inventory and stock movements. customer-billed service sales.
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FROM THE FIRST CALL TO THE FINAL UPDATE

Create. Assign. Resolve.

Give your service team a clear view of customer issues, schedules and case progress.

Service Cases  Service > Service Cases

VISIBLE CASES ASSIGNED COMPLETED

4 B 1 O] 1 A 1

Q. search case number, customer, employee, issue. a Alstatuses v ddimmiyyyy O to ddimmiypy O

CASE / DATE CUSTOMER EMPLOYEE SCHEDULE sTATUS LAST UPDATE ACTIONS

SC-20261103-0048 : 5

G cooling lsaue Northstar Office Arun K 03 Nov 10:00 5 In Progress. 03 Nov 10:00
SC-20261103-0047 .
BT raiie Rance Maple Workspace Neha s 03 Nov 11:30 £ Assigned 03 Mov 11:30
SC-20261102-0046 .

Display repair Cedar Retail 02 Nov 14:00 Completed 02 Nov 14:00
SC-20261103-0045

Router setup Urban Living Unassigned 03 Now 15:00 g Open 03 Nov 15:00
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Original case layout reference; fictional records. Al-generated workshop scene.

01 Capture theissue 02 Assign & schedule
Create service cases with linked customers, issue Choose an employee and record the scheduled date
notes and supporting information. for the service visit.

03 Follow the progress 04 Keep the case history
Review open, assigned, in-progress, on-hold and Review issue and resolution notes, linked sales and
completed cases. inventory movements.
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KNOW WHAT IS IN STORE AND WITH THE TEAM

Partsready. Teamready.

Connect your service operation to product stock, employee balances and movement records.

Employee Inventory ~ Service > Inventory > Employee inventory 2 hssign Stock

Carried Units Products

18 o N3

Q) search employee, product, category, mode a Allemployees Y All products D Barcode or serial

EMPLOYEE PRODUCT BARCODE / SERIAL CARRIED BALANCE LAST MOVEMENT STATUS ACTIONS

Arun K Control board PCB-001 4 03 Now 2026 Assigned

Neha 5 Filter kit FLT-002 6 03 Nov 2026 Assigned

RaviM Power adapter PWR-003 8 02 Nov 2026 Assigned
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Original employee inventory layout reference; fictional data. Al-generated scene.

O1 02

Store inventory Employee inventory
Review products and stock held in the store See who carries each product, along with
before assigning parts to employees. quantities and barcode or serial details.

03 o4

Assign & return stock Movement timeline
Record stock assignments and returns as parts Review stock movement records and track
move between store and team. damage or wastage when it occurs.
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SEE THE WORK AND THE BUSINESS BEHIND IT

Service delivered. Details covered.

Connect service activity with billing, purchasing and the records your team needs.

01

Warranty & billing

Review company warranty amounts and

customer-billed service sales in the dashboard.

03

Purchases & suppliers

Manage purchase records and supplier
information for your service operation.

02

Service sales

Record service invoices and review the sales
linked to a customer case.
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People & reporting

Manage staff and roles, review reports, and keep
working notes in the same platform.

Built around the way your team works.

Bring a sample service case, a parts list and a billing example.
Explore the workflow from assignment and stock to completion and invoicing.

See your service workflow in action.
+916282931498

Book a demonstration
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tel:+916282931498

